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 (ACA) – Affordable Care Act 
 (AHIM) – Arkansas Health Insurance Marketplace
(AID) – Arkansas Insurance Department 
(APTC) – Advance Payment of Premium Tax Credits
 (BCBS) – Blue Cross Blue Shield 
 (CCIIO) – Center for Consumer Information and Insurance Oversight 
 (CMS) – Centers for Medicare and Medicaid Services 
 (DD&I) – Design, Development & Implementation 
 (DHS) – Department of Human Services 
 (EEF) – Eligibility and Enrollment Framework 
(EHB) – Essential Health Benefit 
 (FEHBP) – Federal Employees Health Benefits Program 
(FFM) – Federally Facilitated Marketplace   
 (HHS) – Health and Human Services 
(HIPAA) – Health Insurance Portability and Accountability Act 
(HRSA) – Health Resources and Services Administration 
 (IT) – Information Technology 
 (LOC) – Legislature Oversight Committee 
(MAGI) – Modified Adjusted Gross Income 
(MMIS) – Medicaid Management Information Systems 
(M&O) – Maintenance and Operations 
(MOU) – Memorandums of Understanding 
(NAIC) – National Association of Insurance Commissioners 
 (PCG) – Public Consulting Group 
 (PMO) – Project Management Office  
 (QHP) – Qualified Health Plan 
(RFI) – Request for Information         
(RFP) – Request for Proposal 
(RFQ) –  Request Qualifications Quote
 (SaaS) – Software as a Service 
SBEFP/SBMFP – State-Based Exchange on a Federal Platform
(SBM) – State Based Marketplace 
 (SDLC) – Systems Development Life Cycle 
(SERFF) – System for Electronic Rate and Form Filing
(SHOP) – Small business Health Options Program 
 (SPM) – State Partnership Marketplace 
 (UAT) – User Acceptance Test 


      
