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WHY WE ARE HERE



Challenges Hospitals Face in Arkansas

1. Arkansas ranks among the lowest reimbursement rate for
commercial health insurance in the country.

2. Insurance companies often automatically down code or reject
codes of chart submissions without first requesting the records
or reviewing the patient encounter.

3. No Surprises Act – Threat to all Out of Network
Physicians    and hospitals in Arkansas

• Outdated paper process

• No statewide regulation



Arkansas

Variance in Allowed Amounts for same services 

Arkansas among the lowest in the country​



NO SURPRISES ACT



NSA – No Surprises Act

• The No Surprises Act is a federal law that took effect January 1, 2022,  to protect consumers 

from most instances of “surprise” balance billing.  

• The NSA limits the amount an insured patient will pay for emergency services furnished 

by an out-of-network provider.

• The NSA limits payments to a statutorily calculated median in-network rate (Qualified Payment 

Amount or “QPA”).

• Insurers often initially pay lower amounts than the QPA, which commonly leads to an 

arbitration process known as Independent Dispute Resolution (“IDR”).

• Recent legal and regulatory developments support returning to a normalized process.



As Seen in the Media

"A recent EDPMA study on payer behavior found that post-
NSA OON payments decreased by an average of 32% 
compared to pre-NSA OON payments for clinically 
identical services. Data also shows that payers routinely 
fail to comply with QPA disclosure requirements and often 
ignore claims in the open negotiation period.

These hardball tactics have pushed more physicians into 
OON status, leading to an avalanche of payment disputes 
that quickly overwhelmed the IDR system."



Arkansas' Outdated NSA Process

• In Arkansas, hospitals are required to fill out forms and send
to a non-monitored email for NSA processes and are required
to submit line-item request on these forms via paper.

• This cumbersome process increases employee costs and
leads to significant delays in efforts to resolve claims for
the Qualifying Payment Amount, which should be paid at
initial processing.

• Insurance representatives will not discuss claims with the
hospital billing companies, and they place the burden on the
patients to provide information concerning the processing of
claims to the hospital billing companies.



Insurance Downgrading Claims

• Insurance companies often automatically down code 
emergency level on claims before ever initiating a review 
of the medical record.

• This results in a decreased payment and 
creates additional claim appeal to ultimately arrive at the 
payment amount that should have been allowed on the 
first processing.

• This is a systemic practice that affects hospitals and 
physicians nationwide.



Arkansas VS. Electronic NSA Submission

• Arkansas requires paper forms 

and email/mail process. 

Extending the timeline for 

processing to 30-60 + days.

• Once NSA Open Negotiation 

request is submitted, the 

response is often confusing 

and contradictory.  These 

forms are outdated and delay 

processing of claims.



Arkansas VS. Electronic NSA Submission 
Cont.

*Texas, New Mexico, Illinois and Oklahoma utilize Availity for immediate responses to NSA request.*



Summary

Insurance:

1. Commercial payment structure to be more consistent with the national averages.

2. Timely/proper payments from insurance companies on the first attempt to limit 
disputes and resubmission causing delays in payment.

3.Reduce number of automatic denials and automatic down coding by insurance 

companies.

4.Hold insurance companies accountable for strategic delays in payment and 

require those insurance companies to negotiate in good faith.

5.Adopt a statewide electronic system for Open Negotiations

6.Develop and implement statewide legislations to provide an alternative to the 

Federal NSA, example bills passed in Texas and New Mexico.

https://www.tdi.texas.gov/medical-billing/index.html
https://www.nmlegis.gov/Sessions/19%20Regular/final/SB0337.pdf


QUESTIONS?
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